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Biography | took my university degree and a Master degree in International
Finance at the University of Pavia. During the Ph.D. in management
and business economics (University of Pavia) | carried out research
that culminated in a dissertation entitled “Social cooperation in Italy:
strategies and development’s perspectives”. In 2001, | received the
Diploma di formazione superiore at the multidisciplinary Advanced
School of Integrated Learning (SAFI, University of Pavia) for Ph.D.
students. In the years 2001-2004 | was a Post-Doc Research Fellow in
Business Administration at the University of Pavia, with a research
project entitled “The reform of the social services in Italy”.
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Masters degree in International Finance, University of Pavia (1999)
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School of Integrated Learning (SAFI) University of Pavia, 2001
Ph.D. in Management and Business Economics, University of Pavia
(2002)
Post-doc Research Fellow in Business Administration, University of
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Research interests My research interests are focused on the management field. In
particular, | study management of service firms, with particular attention
to commercial firms. Moreover, | am interested in analysing the
relationship between industrial and commercial firms, underlining the
more recent evolutionary dynamics. | am also interested in health care
economics and hospital management.
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Professor of Management A and Management B (part-time), University
of Insubria, a.y. 2005/2006



Representative
publications

Professor of Management B, University of Insubria, a.y. 2005/2006

Lecturer of Organization, University of Insubria, School of Medicine,
a.y. 2004/2005

- Perspective Payment System for Rehabilitative Hospitals:
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Sanitaria, PIME Editrice, 1997 (IT)
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Expenditure in Italy in D. Velo, C. Passerino (a cura di), World Health
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- Europe (paragrafi 2.01-2.02, 2.2-2.2.3, 2.4-2.4.3) in D. Velo, G.
Pelissero (eds.), Competition in Health Systems. In Italy, in the
European Union, in the World, AIOP, Roma, 2002, pubblicazione
bilingue (inglese/italiano) (EN)

- International Franchising in Italy: Trends and Perspectives (paragrafi
1, 2, 3), Working Paper n. 27, Universita degli Studi dell'Insubria,
settembre 2002 (EN)
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2002 (EN)
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Services in the International and National Framework: Focus on the
Province of Pavia, (paragrafi 3.1, 3.2, 3.3) in E. Pavione, S. Primavera,
P. Scabini, The Enterprises Services in the Knowledge Economy.
Perspectives for the Development for the Area, pubblicazione
realizzata nell’ambito dell'iniziativa comunitaria Equal IT G LOM 004 e
pubblicata sul sito internet www.immaginazioni.it (IT)

- The Dutch Healthcare System: the Role of the Private Insurance; The
Britisch Healthcare System: the Role of the Private Insurance (paragrafi



5.1,5.2,5.3) in S. Bruzzi, E. Pavione, F. Velo, The Role of the Health
Private Insurance in France, Netherlands, Germany and UK, Quaderni
di Assoprevidenza, n. 10, maggio 2003 (IT)

- The Legislation on Foundations in the European Union Countries: A
Comparative Framework, in AA.VV., Foundations in the European
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- The Private Hospital Sector in the Province of Pavia: Structure and
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Cultura d'Impresa dell’Universita di Pavia, 2003 (IT)
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cura di), Born and Development of the Modern Commercial Firm,
Giuffré Editore, Milano, 2005 (IT)

- The Evolution of the Production-Retail Relationships (paragrafi 3.2,
3.3, 3.4), in C. Cattaneo (a cura di), Born and Development of the
Modern Commercial Firm, Giuffré Editore, Milano, 2005 (IT)

- The Commercial Co-operation (paragrafi 4.1, 4.3, 4.4, 4.5), in C.
Cattaneo (a cura di), Born and Development of the Modern Commercial
Firm, Giuffré Editore, Milano, 2005 (IT)

- Franchising as Internationalisation Vehicle (paragrafo 4.2), in C.
Cattaneo (a cura di), Born and Development of the Modern Commercial
Firm, Giuffré Editore, Milano, 2005 (IT)



